ux portfolio chris hawkins

A word about me:

| have a passion for making things simple and beautiful. With 13 years in UX and user-
centered design (UCD), | have created myriad of artifacts to communicate interaction and
visual designs, from workflows, conceptual sketching to wire frames and pixel-perfect
visuals. User research has also been an interesting and beneficial part of my career, with
5 years in hands-on, often informal and quick studies to gather data. As a champion for
UCD | have also presented UX process presentations to many an executive.

This is a sample portfolio intended to communicate my familiarity with the work UX does -
mockups, early stage sketches, final screen designs and developer specifications; it is
best reviewed in person however, to understand context, flow and process, different for
every project.

| can certainly provide more details in person about the designs, and in some cases,
provide full specifications. I’'m in process of putting up a portfolio site as well.

Chris Hawkins
Linkedin.com/in/uigrrl
uigrri@gmail.com
Mobile: 650-766-4257



contents

o Interaction Design
Flows and Example Spec screens
Behaviors and functions

o Visual design
Screenshots visual work
Form follows function

o User Research & direction
Contextual Inquiry/paper prototyping
Personas



Interaction design

Flows, Wire Frames & Mockups

“Don’t make me think!”
- Steve Krug




Information architecture

succession management search tool

Candidate Finder tool origination points and workflow (guide next page)

Workflow A Workflow B
(1] Person-identified ]
popover From known pool list, a

candidates list or popover list

Creste new
Existing = ——

Replacement pool
Foal? NO—p Replacement pool

(Default ink
presented) Add Mew Member

-4-534

{Default link presented)

.

Candidate Finder/Quick
Pool Create wizard;
Stack opens by default
to Simple search
Expander (next page)

Get Results
E Results Select list Please
open (now e choose at
enabled) least one
| person
Add fo Pool
Yes
Pool Details
(now enabled)
Save and SaLe—and
%@ %
To Pool Details “Smart” return to
{main tak) originating page

Find Replacements

Candidate Finder (not wizard) —

defaults to Advanced Search -— — —
Expander, with pool criteria |
defaults |

| ool
Advanced, to

Tweak Aoain

Get Results

.

Results select list — — — —

I
I
I
1

4 |
Add to Pool

Cancel

Yes

+
Conﬁrmatinn

List

.
v

From where | Candidates
came List

See next page for Search tool layout >>,

This set of workflows, A and B,
compares the task flows of users
coming from two points of entry in
a search tool, to find and replace
candidates in the context of larger
application.

This tool was one of a series of
designs for a enterprise Talent
Management suite of tools.



system flow — telephony interaction

Interactive user commands & system responses (audio)

Selections Menu process = End cal

Thark you. Piease choose from the following options: Press
or say 17 1o sedact the radio station playing your song:
Press or say 2" 10 bookmark a8 songs playing on the rado
stations you have chosen at RemembeMySong conmy,
Press or say "3" for more options.

[4] Piease say call Bters of the siation
Y playing your SONg, Or Sy OF Prest 110 s
@8t your station raminder s,

l Y
Thank you, Al songs I'm sarry, | o not

currently playing on your mmcognize that adio
stations have been station (Rewir b
bookmarked for you at Brormmt (A]),
RemembarMySong com

Please say or press 0" fo
retum 1o the main menu

| W

Sedect from the folowing options

Say or press 17 1o purchase las! song
remambered,

Say of press 2" 10 change your access
code number
Say of press “37 1o elc.

Say or press 1 for stanon [XXXX)]
Say or press 2 for station [YYYY]
Say or press 3 for station [ZZZ2Z)]
Etc.

To retum 1o the man meany, press ‘0"

I'm somry. | did recognize your
not recognze X entry. (Retum o
that nurmber. Prompt [AD

I'm somy. | did
MOt recEive & FUTURE FEATURE
1ORPONSS REMINDER: Since
we can extract the
data. operator should
be able (0 report the |4 « — « n g
v you. The song currenily heard
song rame and artist on [call letters] has been saved &t
Thank you, Option X has been right now 10 the user. RememerMySong.com. |f this Station ¢
confirned.  To retumn to the man XXXX is not correct, piease press 1
menu, press “0° o To retum Lo 1he main menu, press 0"

Thank you for calling
RemembarMysong!  </end>

This system flowchart
communicates the user-
audio interaction with an
automated voice
operator that should
occur when a user calls
to configure their cell
phone to capture song
information.



Interaction spec for CMS system

Shows the possible choices and interactions/results

4.1 Open Document from Documentum | Open

from Repositories, from My Files, from Subscriptions

’—> My Files
—

Subscriptions

ﬂ,<>\_> Categories

L @ Repositories Root

Select a respository, If not logged in

Select, logged in——m

Select, logged in——p-

- My Files Filelist

Select, logged in——

Subs Filelist

My Categories

Drill to foldler with files

-—

Selected file
Opens in editor

This flow chart
shows the
events and
choices a user
has when
editing a
document.

[ Authentication Loop Illusirated = |
Failed Change
Error ) == -m=| New modal pswd
dialog < Login Screen password ™| on :
- - OK — -
oK +
retry
| Progress feedback | Rendering of Dialog
in21.2
authenticated—m| Repository list |——cancel—= Blank Editor
T
Select respository
Cabinets
I
Select Cabinet Selections for Open: Open (Read-only)
+ OR Open (Edit) — Preferencable — tests
show users need to have this option
Folders upfront
Select Folder Dropdown should hold the opposite
T——T * selection (also allows for other Open
elected Tile . selections later) but more noticable than
Dpens in editor l— Select file Filelist current office as}ps

Directory Location on Open

User should be presented with last folder opened by them, or if select higher level, subsequent hierarchy presented (if
docbase is selected, cabinets are exposed — exactly like Explorer behavior).

Authentication

[ LTS | P e S e ) [ S S R ——



| Start Conversation\ Ask Question\| Contribute\

Type up to 500 characters

Post to: | Entire Community

What are you working on?

|Start Conversation)| Ask QuestionY contribute'c

< B

Document Photo Video

Post to: &uﬁm

Private [  Ashish.Raut

A

AudicClip?

Link dea

New way of Filtering

Interaction sketches — social collaboration tool

Early concepts for social media stream — (using the

tool

ﬁ # Chris Hawkins posted

DA & :
ouick find
. QUIC

‘@Aseem Pandit in Group User Experience Retactonng

In just @ quick glance, | really kke the Fulse User guide. Itis clear, simple, Ight - mostly gives ycu
IDEAS about howwhat you might want 1o 0. That's the knd of thing 1'd like % see even in our
help ... 'getting started’ section of something. Should | have made this open 10 the whole group?

1second ago | Like | Comment

“Balsamiq” for quick sketching of ideas.)

1 Filter Bar |
e New: To keep ol filters in context, incorporate the keyword filter

bex and tags into o *filter bar®. It contains 3 icons shown are “content”, *pecple”, and
*tags” A, B, C. Each has onHover to briefly explein what's in it, and onClick opens

—' | | up windows as shown below (but would be in closer context to the icon), to set up

your filters. The quick find keyword con simply be put in as current functionality,
ond the Filter I|D D) is actually an ACTION icen, *TO filter".

The filter bar is hidden from view as shown to right of bar in diagrom (closed
erska b ). ver b ol

The loyout is now cleaner, ond yeu still have powerful filtering copability that makes
sense, at your fingertips.

(4

& People I follow

B From my private groups
B Private messoges

B Responses 1o my activities

Click a tog to odd to your filter,

froclancer grophic [MEISREeRelEEel]  ouoricn #grophic-design (=)
Gerety UMy T javascript o
1090 Wpndeign maneteg MYSQl Jrctoyapner Kduign e
photoshop PHP o cpiadevviooer  poti
M BCCOSSlly actomecrat ssvensng BjAX Delete icen
S0 Lt removes from list

As in previous newer
- | mockups, the tog Cloud is in

S € [Sove & Gose | [ Concel )

Content
Activity Attachments
B4 Discussion [0 Decuments
& sogs & Photes
B Posts 8 Videos
B Tasks & Links
M deas My Questions
B Anncuncements §f Open
B Followed tags | Answered
EVU‘“/MNS Knowledge Base
& My Events & Open
O Group Events  £f Answered
O Compony B Closed
| TBD - leap of faith in slightly
reorganized content types

[ Filter by my FollowedTags ?

[Perhaps sheuld go in the tags bucket...



Interaction concept — Electronic Health Record

Initial concept designs won the firm next round of major funding

Dashboard (“Provider desktop”) 5 visits need signed 3 patients waiting Preferences [ select Patients v |
(] Alan Young @ Hua| (showhide sections » | visit [abpain 01/102000 v s
~
- [ (Pit_~] (s ] |
Allergic to penicillin and e .
sulfa drugs | Enterdatafrom +  Show/hide m Nurse prep
= :
Col hdr hdr hdr hdr Bl Patient: Alan \
; DOB: 0912/, [ an [ other (] other
"] SSN: 55-555 [U] Active Problems () Other Other
S Dte: 01/06% ) cyment Medications (] Other (] Other
Provider: David .
Visit: AbPaj [ History () O -
; Social History other other
Lab Results =~ O m’:’;”:&"" [E) Other ) e
Col hdr hdr hdr s B Swokaliishonr:. () % i) OSw
i1 Chief Complaint ~ Family History Other Other
Advanced Directives [7] other other
[} provider Roles [[] Other [[] Other
[ selected Reminders [] Other [7] Other
Family History +
Family History
Col hdr hdr hdr ,
_ Currentmeds «
Mother has history of benign tumors.  Fatheris...

| Allergies =

Problems

Physical Findings «




Interaction specification — Finding candidates

Candidate Finder for Workflow A, where
the user is creating a new pool. This is
the display after clicking the Eind
Replacements link or from the "no
replacements” clickable warning lcon (if
no existing poal) OR Create New
Replacement Pool (if pool exists).

Candidate Finder Tool — Workflow A, Creating New Pool

From link Find Replacements (in state of no existing pools) and from Warning icon OR Create New Replacement Pool link

the the Title is "Candidate Finder Quick
Create". If adding members to existing
pool, this should say only "Candidate
Finder". The header informs the user that
this wizard can be used to search for
candidates and distinguishes the two.

Find Candidates and put them in a pool, using simple or advanced search. Each step enables th
Includes the roles and

competencies of the person
| -TBD

Note also the instruction text which
should will change also for the pool exist

remAitiam febuaam lbart

@

5/ [On Rollover, tool tp] —*Can || 4] () Find
search on fields Person First i
Mame or Last Name,

(&) Use "starts with"

Manager’s First or Last
Name, Job, Organization & () Use "contains” (slightly longer to search) ‘
Location E BT hetp/192.168.2.53 - Saby
Find Cmroidstes snd pul fem na poal, using simpls or advarced sesrch.  Each slep srables e neat
Advanced Search Help text | smale seah
to indica P ———
and Oril 7 Find
and w s s WA
B b S (g Uy Bormga 1o ssand)
|G st |
) oo
Next Page Showing T —
Results pane opened EFSE—

ARSI b

Sorces UK

[# iz e Fot |
|

HOTE: *% FIf' 570w in croar fo bast &t of Fournd candidatin to tha o oha aone sios of 1 Dorson you ane opkae ng. (ol
nqunmﬂmﬂrmyf-m = ¥

PR e °<= -1 co=ore s

“Get Results" button the results, leaving the Simple Search in open state..

Results are grayed/disabled until this event is triggered (from Simple or Advanced Search).
Pool Details panel is disabled until the addition of candidates from the results (in the sec
“Close" is available at any time in the process, as in other tools like n-box, etc, but in the

Finder tool, should generate a prompt that is in context, like “Are you sure you want to leave without creating
a pool?' -TBD

TULINIILV ML OLGINT 1 U T LD

This is to help users understand what
advanced capabilities might be available
The +/- icons used to open and close the expanders should be used for all expanders in the wizard. These icons should be disabled to them, as shown in the popup.

for the expanders that are disabled.

E Candidate Finder Tool — 2 of 4, Results of simple search (when creating a new poal)

Modal search tool to accommodate users coming from various links within the larger talent management tool.

SANE Wiem wa nucl pags Lol
BNOWS Cohumn Tor %R 1o Joo
Characierisics.

- M le mrpmer foesd on lhe Find Yensis

besed o7 ol Cramerislios.

Bl Comzetider w i moden searches, i is

i ik Unal SOTH e runrbsn of rces s
ard and ype o i 30Uk st hee
Hraermar, in Db ca s, 1w coeckd Sa Lo
much ol ok st sl shaokd how
et | i posadsle, CRITERIA, fon 19m oy
find (7™ npiion sha b chow s e uesr
Dy, i 2 Toiy oo Lhea wisdom
whman ne tAEl pangs

TEC: Shidld £2via ooe? Eparch b

o dsied with I loh ClvrscSarielics and
wahual e |7 e e Drivera hone
s, ol Alan, cen s e
v Lrezsa orikeria 0 the Pool Crileia

M sl e sl hest ol G Laasded
i)

-Usl-‘ an selec ol orsoot ndhe dual i

Sbaztir s alwcold b carried acirn
poges. ¥ oaginokion s neade:,

[ e L

'WOK toindoe. WICTE &M ADDITEONAL
CIN IR I R 100, mmared welt

M Serall Bare (mat ehomsn, bl could

appar ] sk i easier 0 virs and
find cmrsiidatne. This ehoukd be
qoriterad if nod nos, post Sgulni
Along with Wby 10 wet rows, for s
o us dor Snding o seleoting (ihis
ahould held ue in germml for Baba),

rg "Fedd I Paol” aher sckeolng om nesubs

Vo, qmarms i Pood Dk angsarader,
wwtea et wgar haes both candicak:

ez emathan s lw alsiiy o resana -u
peo, (Moo copeen =

anuu'dmvﬂWr:.w.lhrran'm

fofin ik L L P paivalacd ae
T

[ This rols e -8 uner o e B

Wi T pab charac witados.

Haxl Shows Poal
Detais oper

- e



Selected
parameters and
subsequent
display

enterprise succession management suite

“‘comparison matrix” (sometimes called “9-box grid”) rating employees (this is final product
of which | designed both the interactions and visuals

Drive - The Suite Life

by SabaSoftwareTV

el

2 (yont :
» p\".
\‘3‘ “,
|t oc wion
4 e et sV
.‘3 Rett
//-— ’
- \’ d .
/ P i) 2:04/4:08 @ —— 1080p * o

Overview

Smart organizations realize they must develop the bench strength they need to

be successful.

i sty “® Through proactive planning, these

e e Freom O e organizations avoid talent gap pitfalls that
EEEESEENIEENETSNEEIRERA| 1ead to lost knowledge, missed deadlines,
:- e Se—— || 31 d lowered business productivity.
' =T
gatios ) ) \ ‘ :g:;-.._ = | Saba Succession is specifically focused on
. \_“’ sommmtm the development of key employees to mitigate
e mme—e—eo=- | the Tisks that occur when talent leaves the
.. company.

> Details about Saba Succession



http://www.saba.com/saba-people-systems/performance-suite/index.aspx

Interaction concept — credit network

Early wire frames / concepts Patented peer-peer trade reference sharing
tool, the DNBi “Credit Network”

Share a Trade Experience

Company: FORD MOTOR CO.

Credit Requested: $50,000

I have noticed this company seems to pay me when oil prices are

down, and now I'm worried. Anybody have any info?

Choose one or more fields and submit your response

Credit Extended:§ 00

If user chooses >
anything but default

“no change”, then, the

right side become
active and required.

User comments driving Round 2:

- Wants to be able to pick more options
for days late, E.g. 61-90, 91-120, and
120+

- In the trade experience comments he
would write - Unable to contact
management (hence the addition of
the management information section)
- Include more options for later days,
and include a space where users can
comment next to days late ie. "always
on time" "payment schedule non
predictable” and "standard payment
practice”-- keep in mind the structure of
the verbage needs to be taken into
consideration that doesn't reference the
number of days

- Wouldn't submit a change of
management into the community - not
too worried unless the company is going
under - need to know WHY someone's
fired

- That's interesting, that's good - | like fo
see cumently owes and days late, but |
only care about 90+ days late or credit
extended above 250K

Payment History
Currently Owes: $ .00
Current Days Late: Current, not late  w Payment Trends: | Standard and acceptable )
1-9 days First time late
10-30 days Occasionally late
31-60 days Irregular last 3 months
61-90 Irregular last 6 months
91-120
120+
Management Changes | -
USSR SE As of.
Changes: No Chame T T T ; L¥) - |
New CEQ As reported by: |
New CIO or other top player - .
- Industry Analyst
Replaced 2 + in upper management TrLls:\:—dYacviszr in DMBi
Reason: Company employee

Firing
Merger/takeover

Reorganization / promotions within

[] Unable to contact management

<< 0N “as reported by” - | know we can't
guarantee falsification but would encourage
anyone to think twice before responding. |

think that enough people wanted to know and
this at least eliminates some subjectivity and

possibly dnb liability - not sure of all fields
here - TBD

J

Uneamed Discounts:

Takes carned discounts only v

[] Show my contact info

- Consistently takes unearned discounts
- Sometimes takes uneamed discounts

Optional comment: Enter Text

'

Thank you for sharing! | Submit to Community

Shown is one of a set of
early concept screens
for a peer-peer online
tool for sharing trade
references.

Trade references were
traditionally done by
phone or email and this
tool was in response to
the need for people to
view/share references
anonymously.

| have a co-patent with
the product manager for
this product.



Interaction spec - IPad

The application controlled a wireless camera app

3:37 PM 2% ) U

Baby Tyler channel

Adjustments screen

The adjustments panel comes up on the

: : . : left side. To dismiss, hit done or simply
Bandwidth Camera view Audience view tap outside the area.
U; B
A 1) in normal behavior, the window can
Video low be scrolled via the flicking gesture,
which is why it extends below the iPad
format here.
Exposure .
) Adjust bandwidth should be removed

Brightness & for recording locally.

Gain (@]

Contrast [

Color

Intensity ® ¢

White : ) T :

Balance . 10 viewers Camera 1: rolling 00:03:40 2% @)

) .I 'SD m
Image RightLight § @ i
Anti Flicker
60Hz | 50Hz Change/add [brand] am channel Golive S
Image Orientation

L



SETTINGS 5CREEN
5.1 Exae! seiffings ane dicrwen from the ane-X
oppleation, but specific additions ore Client Mode,

Call Type and Telephony selings.

1o P

Gliend Miade
Siandslons

call T

Direct H:l

Pefault Tab
Conlacs

Directory Sort Order

O ee 5.3

carperabe Meipge:
MitsLage Mediligddsdn
Agcpant Informatien

Telepfdny Settingt b Ses 54

)
®
®
®
®
£
®

Advancdd Feadures

CLIENT MODE

5.2 Lser can changs oplions bafwean
slandolore an server

o
|} client Hade

Sfandalondt

Sarvar mede

®
o

Interaction spec — telephony Android

Configuring enterprise telephony app on the cell

WARNING DIALOG
5211 changes mode and user
selects “YES" safs up for new mode.

¥521
Changing
mode
ey ke
W
dialog Are wau jurd you want fa
change radest

e Jl_we ]




CALL FORWARDING

8.5, SimPRing works exachy as 8.3. Call
Foresarding if numicer already selectad. can
ca edited or enabled/dabled.

EDIT (or “SET") NUMBER

f not, should say “Set Humber® such as
shown in menu n 7.4,

Edit Mumbear

Cartsrts Dalpsd  Meouge

2

Humibier
104} 6d r-aagd

Enable il busy of Ao andwer
Dl e

Full meanu

8.6 I numiber exists, haader =*Edit Number”.

Interaction spec — telephony Blackberry

Configuring call forwarding and conference calling

COMFERENCE SET UP NUMBER
8.7 User has chosen Conference Bridge and gets
eption first time only fo Set Bridge numicer.

Hoames Highgry Contaris  [Halpsd Hesssges

Simultaneocus Ring

Bridge onto Active Call

Call Forwarding

Send Calls to Server

| et Bridge Number -1 8.4 with

header

Full Menu labeled
“SET

MUMEBER"

CALL CONFEREMCE MUMBER
B.8 User has set Bidge number and now menu
inchudes Cal cption and Edit Bidge Numer.

& NS

Hama Hittary Conkseti

Simultaneous Ring
Bridge onto Active Call

1940)&Er-B08E

Dislped  Mroage

Call Forwarding

Send Calls to Server

[ can

gobl Edit Bridge Number
Full Menu

8.4
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product design concept

“Within Reach” wearable reminder system for disabled and elderly
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DISHISSCS the message - bath in message mode [marquis) and in view list mode [NCW).

Plays tha recorded message, hath in message mode and view list mode.

reminders [NEW function See TODAY]. Option is set up in CreatefEdit reminder screem.

Scroll buttons serve o move through list one at a time, and seree to select message which
becomes highlighted. (Dismiss and play act on highlighted message].

Snooze - stops lemporarily en alert (sound andfor vibrate)

Hashes [shown in B) when message is activated. Bemains flashing when on snooze.

' Reveals message list mode, Screen C. Messages now contain both timed and non-timed
[}

Incidates numker of reminders In the day left {not dismissed].

The “Within Reach”
reminder system

This device is a wearable reminder
system worn on the wrist, for the
disabled and elderly. The design uses
a combination of haptic, visual and
audio alerts required for this
population.

The ergonomics of the wrist and
commonly-worn device on left hand
helped determine the placement of
buttons.

The clock mode (A) is the default,
when not reminding (B) where user
hears a reminder and sees a message
scroll across the screen. User can
choose (C) to read a list of upcoming
reminders.

Eventually the features would include
sending a text message to a
caregiver’s phone for compliance,
once the button “stop” pushed to end
the alert. There could be customized
rings set up for each type of
medication. (Also, for the visually and
aurally impaired, a vibration could be
used instead of a ring).

The device settings are determined on
a web application via a USB port ,
presumably set up by a caregiver or
family member, who could also record
the playback messages for better
compliance.



product design concept

TV Remote redesign (mini graduate project)

Made Important buttons biggest,
fattest and in vertical alignment (See
in red Select, Mute and Play/Pause.

Grouped functions, as shown in the
following order:

1) Selection

2) Volume and

3) Scrubbing

4) Moved the DVR button (now upper
left) and placed it in parallel with the
Guide button (upper right) as they are in
parallel functionally as well. (Was with
the Scrubber functions before).

5) Added pagination buttons next to
channel and left-right selection
mechanisms, allowing both vertical and
horizontal scrolling while in menus

6) Took out Stop and Play and
refactored the functionality (explained in
Figure 3, Usabllity Problems Page 5)

7) Extras - recoloredthe Cancel button
since it is also a very frequently used. It
applies to any action, so in another
exercise | might not group this here.

8) | also scrapped the “rainbow row of
buttons” that you see on the original,
I've still not figured out what they are
supposed to do!

Remote Control
Redesign

On left is an existing remote,
on right is the redesign
(original drawing in
background).

In redesign, the functions
were grouped together
better. For example, some
actions that were shared
between the DVD or TV, (like
“Scrubbing”, #3) before
only existed in the DVD
section.

In the redesign, switching
back and forth between DVR
and guide is more clear (#4 -
upper left is “DVR" and right
parallel to it is “guide”).



Visual Design

Mockups, Developer Specs, & Finished products
“Form follows function” . S~



"
saba

Welcome to Saba Enterprise 2005,
your complete suite for learning,
performance assessment, and career
growth! Did you know you can:

View and sign up for classes
Manage your performance plans
Contribute to the talent pool

.. and more!

visuals - Enterprise applications

CyberSource’

Home Merchants Profiles

Add Merchant

Processing

S Lorem ipsum dora etc efc ...
| Login

2 NetWorker Management Console - http://manouri.legato.com: 9000

@» Processing

Pa\

zport Account
Add New Merchant
Manage Merchants

KEeports

User Management
Reoles & Permissicns

FrugdLL riunneEs

Saba!

View our Catalog

> w B EH O ©

(@ S *

Events Enkterprise Libraries Reports Setup /‘I
File Edit ‘iew Reports Swindow Help

= Repaorts
| MebWworker Backup Statistics
| Metworker Backup Status
—H  Events
Server Summary
Priority Summary

E Report: Event Details

Corfigure | View Repart |,

Parameters
Zaki S
o ey oAy Server Mame Available: Server Name Selected: Priatity fvailable: Priority Selected:
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visuals — dashboard/data visualization

highway performance statuses and widgets

Welcome Jane Logowt My account

PeMS sencc I E N

State of California

Status Check Report Finder

Frooways

-
*nsmn‘n:
| California; F soox Enter lpcaton and choose repert type.
e 3 a00m - :

o L Gart ‘o v

E

; 100K Fram: Posl mila To: Posl mile

[ o
S L] T W Th F 5 e
Report type w

o (FodRepor ]
Avg for One Year

Quick Links
a Travel Time Reliability [ 7] Cool New Features
Maps

[ Maility Performance Report e Featured Tool: Time of Week Radial Charl

B Deiector Health
(@ CHP incidents

ﬂ Lane Closure System
@ Comidor Module

The Time of Week Radial Chart
shaws incidents by time of day
across the entire week ina

. bullseye type charl. It s a great
way 1o visualize the incldent rate.

imir Wigw Example Radial Charis D4
| Jump to Distric - April 1 - March 1 = Statewide - July
20 - July 27
PeMS Forum : C ©
et answers to your PeMS guestions!
Announcements

FAQ's o
Discussions Route Sharing is herell
BID— 0s July 27, 2010

Post a Genaral Cammeant
Comment an this page

F Wa have added the ability 1o share routas with
ather PeMS' users. Additonally you can now tag
your routes with hﬂml‘dﬁ. Raad more...

o008 oo

HOV/HOT separated from Mainline
July 1, 2010

mere: ¥

b We have now separated tha HOVHOT lanes .
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Volume  57.4 vehhrs
Delay 133K veh-hrs
Incidents 335 incidents
Closures 160 cosures

All statisthcs are from yestercay

weakdsy data

loon Type Route Time

visuals - eletter design

Daily news briefing of highway issues and events

Report for Monday, November 29, 2010

# System Overview
Indicator Value Trend % change

PNy & -10%

MANAT  PTR
__/«I\/\/—\’\. 4 -10%
M +-2%

Interpretation

Wonday volumas are typically 73 below
average

Monday delay i typicaly 10% below
average

Lorem ipsum ideo bish dont you wish this
was more sensical

Lorem psum ©eo biah dont you wesh this
was more sensical

s data, 30d weekday trendines are dased on he average of st 30 cays of

% Noteworthy events

Description

. Event 101MB 28 PM
. Ciozura  101SB 4.8 PM
G Incident ES0E 4 PM
Q Incident 8808 S PM
. Delsy 101NB SAM
. Delsy SSCMB 10 AM

. Delay  101NE & PM

Indicator Trend

Evant

Closura

Major injury accident
Major injury scadent
20% > averags lime
12% > averags time

15% > average uime

# Peak Periods Speeds and Incidents

6AM - 10AM

% change  Indicator

&8 Snapshot created 2t 6PM

SPM - 7PM

Trend % change

Mo o ~ -

®  ene A

S - - -

Email notification of freeway events for
traffic engineers and planners. 2 columns,
simple tables, spark lines and small
footprints to give a succinct overview of
previous day’ s events in a tidy, clean
package.

| did the visuals and the HTML/CSS.



visuals — sites, consumer

Welcome Chris Hawkins
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Log Ou Welcome, Chris Hawkins

My Design Matters

Design Matters gets top recognition
by Vignette Corp
San Carlos, CA

e ———
Projects

My Files

May 31 - Intranet home page
June 15 - Enter Contest

The r 0

Dynamic according to button

Economic downturn turns up for those using
technology to boost internal collaboration

Washington, AP

Not all has been lost in the rise and fall of the dot com industry.
isting business r
i, invent

or docu t sharin
effective in cutting costs and im

MORE

2 bottom ling

My Personal Matters

Marco Fiorelli gets his Visa and scurries home

to the States ... Stocks

Horoscope
MP3 music files

Click to get popups?

This was awarded Jakob Nielsen’s Top 10 of Best Intranets



visual specifications — window for graphs and plots

guidelines for Ul developers
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visual specifications

guidelines for Ul developers
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This continues down the page to the Processor
Info section.

Basic dimensions

Az typical, the margins are 12px.
The outer container is 443px wids.
Lengths wary to content.

9 The inner tabular content is 416
All other standzrd container dimensions
zpphy, such a3 surrounding marging, bottom
margin of 20psx, for instance, and 15 gy
from hezder to content, @10

Colors

g Alrzrnating rows are same SE4E4EL, and
depth of 22 gx.
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of the Primary Shade color. MWote that for
CYEE this header is more subtle than the
primary shade blue | | Far a form with
this much detail we felt that the header
shiould ke less bright. What we are hoping
iz that there is a €55 solution in which an
opague PNGE may e applied on top of the
bar, so that the customer still just picks one
color and we  simply alter it on our side.



User Research

Paper Prototype, Personas, Links

. Didirptues TV RS {
. febo R QRS et

storyboarding..a picture’s worth a thousand...
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Contextual Design / Paper Prototyping

This was a paper prototype used for a new
product, as part of a process called Contextual
Design, which includes observation and
interaction with users. Itis a research method
to elicit information about the data that users
need and want to see.

The prototype was constructed and presented
to users, who could freely write on stickies or
move them around. Ultimately, after iterating
the process with 2-3 groups of users, the final
artifact formed the basis of digital wire frames
for the next generation of business networking
for this client.

Some argue that digital prototypes are more
“realistic.” However, paper prototyping is the
preferred method because users are not
distracted by visuals or other artifacts, and
allows them to concentrate on tasks and
processes. This is not trivial for good data.



Personas, task analysis

Ja rEd "I would use command line for everything if | could!”

Jared has played with computers much of his twenty-five years. Bright
and self-taught, with a love for programming and experimentation,
he's the youngest and newest member of the backup team. He doesn't
have a degree, but has been employed as a system administrator and
in various IT-related jobs, presumably since high school. He started at
Microsoft in 2002 where he used MetWorker until the company
migrated to Veritas, so he's familiar with bath. Microsoft cutsourced
his position to India a few months ago, so he became a consultant and
has been a contractor for Safeco for 4 months.

"l run nsrjb because | can kick

Jared is probably the best tool-writer in the
out in strictly an operator role, and while he

with physically removing tapes from the libi J u l'ie "l was asked to prove that 80 servers could all be recovered.”

offsite, he alse does monitoring, troubleshe

like everybody else. His specialty, however Jule cares about the quality of her work, A team player, she likes to
. 2z ]
other members of the oroun request. He lik take on new responsibilities, and does not want to be bored at her
g Preq T desk; she is not a web surfer. Her day starts at 54M from home,

from appearances, they seem to appreciate when she logs in to check on the nightly backups. She comes in to
the office about 8aM. Julie has a family, and works only occasionally

Jared is absurdly detail-oriented: he answeilf ~ more than 40 hours.

the implementation details - like command

) ; . Julie started her career as a business analyst for a large insurance
high-level questions. Likes centrol, wants t

company. Four years ago she moved into IT, after volunteering to

exactly what he wants., monitor a mailing list that included backup issues. When the backup
i group expanded, after a high-profile recovery failed, she moved into
Environment that group as a Systems Analyst. She is the senior troubleshooter for
Work environment: Completely barren cube backup and also responsible for corporate compliance, for which
taped up under a shelf, but the shelf is emp| Sarbanes-Oxley has been a major factor.
cube walls, nothing on the desk except a lap Environment
hired 30 seconds ago, and hadn't gone back Julie has a big cube, with lots of light. Her desk is fairly neat, with

stuff. . Laptop runs windows 2003, and is hog Mariner bric-a-brac and photos of children on the wall. Boxes of bad

probably running at 1024x768 or 1280102 4.

tapes are piled in a corner, and shipping boxes for tapes are on a
small table in another corner. She generally spends her day at desk,
but about once a week walks down the hall to log on to a server

Software: Windows Explorer, Windows CMD s because of an error that the remote application, Microsoft Terminal
) Sendces, won't let her correct.

“Programmer's Editar” for dealing with dasmi|
Julie uses a laptop with windows (20037) and a 15" glass monitor at
12801024, She uses Qutlook far email, Remedy for tracking trouble
tickets. Decided not to use NMC because it didn't have cloning
reports.

Skills
General Technology
Medium comfort, learned Windows just four vears ago
NetWorker

"NetWorker is generally easy to
use, but hard to verify it worked.
I worry about the integrity of the
data.”

Goals
Maintain data integrity by making
sure data iz backed up correctly,
tapes go offsite correctly that next
backup will work, by making sure we
have enough tapes, bad tapes are
removed and drive status is current.

Recover data as needed
Comply with audits, such as
Sarbanes-Oxley

Tasks
Some of Julie's main tasks are
read/send email far current status,
check drives, check clones, make
clones, find and remaove bad tapes

T T T

Personas are invaluable in
understanding users needs and
motivations. These personas were
created during the process of
contextual inquiry where we learn
about the actual tasks, problems
and needs of the individuals. There
may be 3 or 4 types of users —
these are examples of two types.

Knowing common tasks, goals and
other events in a user’s daily
routine, and even cultural norms
give designers a better idea of
metaphors, words and flows that
users will need for an optimal
experience.



User research project online...

GOOSle sites Workshop Description &) anyone with the link Updated Aug 9, 2010 1:40 PM = Create page ‘ ‘i Edit page | More actions v |

This is a snap of one
page of documentation

User Experience Research

BTS

[ email ]

UX Research at BTS
| Overview

Dashboard Study Phase |
Project Summary
Workshop Description

¥ Raw data

Affinity chart

Discussion transcript

Dashboard scribbles
¥ Analysis

Affinity summary

Discussion highlights

Scribbles summary

Findings

Dashboard Phase I
Design Session Overview
¥ Raw data
Transcription
Workshop drawings
Findings & Highlights

Dashboard Resuits & Designs

¥ Post Workshop input
Transcription 9-22-10
Input summary

¥ Final designs - state level
Home page
Delay
Travel Time Rellability
Detector Health

¥ Final Designs - Districts
Distnct home page
Delay
Travel Time Reliability
Detector heaith

Workshop Description

Date: July 28, 2010

The Participants

8 participants: 2 Administrators, 4 planners and a couple of traffic operations persons - one traffic engineer and the other an operations
supervisor.

The Plan

The plan was in three steps: 1) An affinity diagramming session, 2) a group discussion to facilitate extracting themes and getting group input,
and lastly, 3) a design session to get specific design input on desired layouts and graphs. Due to time constraints, the last design session | used
"Plan B” and instead of white boarding designs, | asked the group to evaluate the current State Dashboard. This resulted in some good data
about the do's and don't's of visualizing this data. Phrase of the session: Keep it simple!

Introductions

We went round table and introduced ourselves and what we did. | talked to them about why was there, and outlined the workshop plan.

Part I: Affinity Diagram Session (team work in grouping "“like" things)
This exercise was intended to find similar themes or patterns in the needs and desires of the
participants. It succeeded, in conjunction with the Group Discussion, and the Design exercise.

| asked the group questions, and then they provided individual answers in short phrases, written
on stickie notes. By individually writing answers, the goal was to provide a glimpse into the
person’s reflexive thoughts, true and unbiased by the group.

Based on one of three roles (Admin, Planner and Engineer), the stickies were one of three
colors. While this contract may not allow role-based views, the idea was that later we would
have the role-based data for this and possibly building personas in conjunction with other
research. Unexpectedly it launched a large discussion about roles and usage of PeMS so it was
indeed useful to think in terms of these roles and beyond.

A. Questions were geared towards qualitative descriptions of things people want, like,
don’t want or like. Core questions included:

e what are your goals and tasks,
e what are the reports most important to you,

for a user research
project, organized and
put on Google sites for
all stakeholders to view.

(I can walk you through
the workshop, artifacts,
inputs and final results if
desired, most parts of
this are still online).



Summary

Questions? Feel free to call for brief chat

Services at UX Senior level highly proficient in:

O Interaction design (wireframes/workflows)

Visual design (concepts/look and feel)

User research (hands-on user data mining)

Technology understanding (CSS/HTML/browser issues)
SDLC & UX process, from inception to completion

© O O O

Chris Hawkins
Linkedin.com/in/uigrrl
uigrril@gmail.com
Mobile: 650-766-4257

References can be viewed on my LinkedIn profile.



Addenda prototypes/demos

Available on desktop only (some soon to be ported to new
online portfolio)

Portlet-builder demo

More visual, this was designed for demo-ing to customers to
show new approach to building portal sections (portlets).
User would be administrator of the portal creating portlets for
various departments.

Task-based proof of concept

Very basic clickable wire frames to show internal
stakeholders the potential migrations from an information-
based (current approach which was ineffective) to a task-
based approach to help users stay in context — user is a
manager managing his team’ s review process.

Rich Internet Application (RIA) prototype
This was created as an in-house demo to show new

contextual interactions on the page that are possible through
Ajax/JavaScript /Flex technologies, reducing the popup load

and need to leave the page in the workflow. User would be a

Catalog administrator, or the person who manages the
classes/offerings — from learners signing up to making sure

all the right resources and the schedule is complete.

Statistic visualizations & portal — brief Axure demo To
demonstrate visualizations of DNB data, and use of Axure



portletbuilder
specs/POC_task_based/1_infobased.html
C:/sabauedemo/demo1.html
protos/ideas/html/ideas_Start.html
specs/POC_task_based/1_infobased.html
../../../sabauedemo/demo1.html
protos/ideas/html/ideas_Start.html

