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A word about me:  

I have a passion for making things simple and beautiful.   With 13 years in UX and user-

centered design (UCD), I have created myriad of artifacts to communicate interaction and 

visual designs, from workflows, conceptual sketching to wire frames and pixel-perfect 

visuals.  User research has also been an interesting and beneficial part of my career, with 

5 years in hands-on, often informal and quick studies to gather data.   As a champion for 

UCD I have also presented UX process presentations to many an executive.  

This is a sample portfolio intended to communicate my familiarity with the work UX does -

mockups, early stage sketches, final screen designs and developer specifications; it is 

best reviewed in person however, to understand context, flow and process, different for 

every project.

I can certainly provide more details in person about the designs, and in some cases, 

provide full specifications.  I’m in process of putting up a portfolio site as well.



contents

 Interaction Design 
 Flows and Example Spec screens

 Behaviors and functions

 Visual design
 Screenshots visual work

 Form follows function

 User Research & direction

 Contextual Inquiry/paper prototyping

 Personas



interaction design 

Flows, Wire Frames & Mockups
“Don’t make me think!”  

- Steve Krug 



information architecture
succession management search tool

This set of workflows, A and B, 

compares the task flows of users 

coming from two points of entry in 

a search tool, to find and replace 

candidates in the context of larger 

application.

This tool was one of a series of 

designs for a enterprise Talent 

Management suite of tools.



system flow – telephony interaction
Interactive user commands & system responses (audio)

This system flowchart 

communicates the user-

audio interaction with an 

automated voice 

operator that should 

occur when a user calls 

to configure their cell 

phone to capture song 

information.



interaction spec for CMS system
Shows the possible choices and interactions/results

(Product Brand/Name)

This flow chart 

shows the 

events and 

choices a user 

has when 

editing a 

document.



Early concepts for social media stream – (using the 

tool  “Balsamiq” for quick sketching of ideas.)

interaction sketches – social collaboration tool



interaction concept – Electronic Health Record
Initial concept designs won the firm next round of major funding



This modal, contextual search for finding 

employee replacements could originate 

from different pages, and was a good 

candidate for this accordion pattern.

Interaction specification – Finding candidates
Modal search tool to accommodate users coming from various links within the larger talent management tool.



enterprise succession management suite 
“comparison matrix” (sometimes called “9-box grid”) rating employees (this is final product 

of which I designed both the interactions and visuals

Selected 

parameters and 

subsequent 

display

http://www.saba.com/saba-people-systems/performance-suite/index.aspx


interaction concept – credit network
Early wire frames / concepts Patented peer-peer trade reference sharing 

tool, the DNBi “Credit Network”

Shown is one of a set of 

early concept screens 

for a peer-peer online 

tool for sharing trade 

references.  

Trade references were 

traditionally done by 

phone or email and this 

tool was in response to 

the need for people to 

view/share references 

anonymously.

I have a co-patent with 

the product manager for 

this product.



interaction spec - iPad 
The application controlled a wireless camera app

[brand]



interaction spec – telephony Android
Configuring enterprise telephony app on the cell



interaction spec – telephony Blackberry
Configuring call forwarding and conference calling



product design concept
“Within Reach” wearable reminder system for disabled and elderly

The “Within Reach”
reminder system

This device is a wearable reminder 

system worn on the wrist, for the 

disabled and elderly. The design uses 

a combination of haptic, visual and 

audio alerts required for this 

population.

The ergonomics of the wrist and 

commonly-worn device on left hand 

helped determine the placement of 

buttons.  

The clock mode (A) is the default, 

when not reminding (B) where user 

hears a reminder and sees a message 

scroll across the screen.  User can 

choose (C) to read a list of upcoming 

reminders. 

Eventually the features would include 

sending a text message to a 

caregiver’s phone for compliance, 

once the button “stop” pushed to end 

the alert.  There could be customized 

rings set up for each type of 

medication.  (Also, for the visually and 

aurally impaired, a vibration could be 

used instead of a ring). 

The device settings are determined on 

a web application via a USB port , 

presumably set up by a caregiver or 

family member, who could also record 

the playback messages for better 

compliance.  



TV Remote redesign (mini graduate project)

Remote Control 

Redesign

On left is an existing remote, 

on right is the redesign 

(original drawing in 

background).

In redesign, the functions 

were grouped together 

better.  For example, some 

actions that were shared 

between the DVD or TV, (like 

“Scrubbing”, #3) before 

only existed in the DVD 

section.  

In the redesign, switching 

back and forth between DVR 

and guide is more clear  (#4 -

upper left is “DVR” and right 

parallel to it is “guide”).

product design concept



Visual Design

Mockups, Developer Specs, & Finished products

“Form follows function”



visuals - Enterprise applications



visuals – dashboard/data visualization
highway performance statuses and widgets



visuals - eletter design
Daily news briefing of highway issues and events

Email notification of freeway events for 

traffic engineers and planners.  2 columns, 

simple tables, spark lines and small  

footprints to give a succinct overview of 

previous day’s events in a tidy, clean 

package.

I did the visuals and the HTML/CSS.



visuals – sites, consumer

This was awarded Jakob Nielsen’s Top 10 of Best Intranets



visual specifications – window for graphs and plots
guidelines for UI developers



visual specifications
guidelines for UI developers



User Research

Paper Prototype, Personas, Links

storyboarding..a picture’s worth a thousand…



Contextual Design / Paper Prototyping

This was a paper prototype used for a new 

product, as part of a process called Contextual 

Design, which includes observation and 

interaction with users.  It is a research method 

to elicit information about the data that users 

need and want to see. 

The prototype was constructed and presented 

to users, who could freely write on stickies or 

move them around.  Ultimately, after iterating 

the process with 2-3 groups of users, the final 

artifact formed the basis of digital wire frames 

for the next generation of business networking 

for this client.

Some argue that digital prototypes are more 

“realistic.” However, paper prototyping is the 

preferred method because users are not 

distracted by visuals or other artifacts, and 

allows them to concentrate on tasks and 

processes.  This is not trivial for good data.  



Personas, task analysis

Personas are invaluable in 

understanding users needs and 

motivations.  These personas were 

created during the process of 

contextual inquiry where we learn 

about the actual tasks, problems 

and needs of the individuals. There 

may be 3 or 4 types of users –

these are examples of two types.  

Knowing common tasks, goals and 

other events in a user’s daily 

routine, and even cultural norms 

give designers a better idea of 

metaphors, words and flows that 

users will need for an optimal 

experience.



User research project online…

This is a snap of one 

page of documentation 

for a user research 

project, organized and 

put on Google sites for 

all stakeholders to view.

(I can walk you through 

the workshop, artifacts, 

inputs and final results if 

desired, most parts of 

this are still online).



o Interaction design (wireframes/workflows) 

o Visual design (concepts/look and feel)

o User research (hands-on user data mining)

o Technology understanding (CSS/HTML/browser issues)

o SDLC & UX process, from inception to completion

Services at UX Senior level highly proficient in:

Chris Hawkins

Linkedin.com/in/uigrrl

uigrrl@gmail.com

Mobile: 650-766-4257

Summary 
Questions?  Feel free to call for brief chat

References can be viewed on my LinkedIn profile.



Addenda prototypes/demos

Portlet-builder demo

More visual, this was designed for demo-ing to customers to 

show new approach to building portal sections (portlets).  

User would be administrator of the portal creating portlets for 

various departments. 

Task-based proof of concept 

Very basic clickable wire frames to show internal 

stakeholders the potential migrations from an information-

based (current approach which was ineffective) to a task-

based approach to help users stay in context – user is a 

manager managing his team’s review process.

Rich Internet Application (RIA) prototype

This was created as an in-house demo to show new 

contextual interactions on the page that are possible through 

Ajax/JavaScript /Flex technologies, reducing the popup load 

and need to leave the page in the workflow.   User would be a 

Catalog administrator, or the person who manages the 

classes/offerings – from learners signing up to making sure 

all the right resources and the schedule is complete.

Statistic visualizations & portal – brief Axure demo To 

demonstrate visualizations of DNB data, and use of Axure

Available on desktop only (some soon to be ported to new 

online portfolio)

portletbuilder
specs/POC_task_based/1_infobased.html
C:/sabauedemo/demo1.html
protos/ideas/html/ideas_Start.html
specs/POC_task_based/1_infobased.html
../../../sabauedemo/demo1.html
protos/ideas/html/ideas_Start.html

