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An innovative and passionate UX designer, I bring to the table 12 years of experience in interaction design, visual design, and user-centered research.  My experience includes deep knowledge in the optimization of the user experience through iterative prototyping and testing throughout the software development life cycle.  Having achieved successful releases in several domains for several enterprise web applications and consumer products, I am interested in contributing my talents to a UX-progressive organization committed to user-centered design.   


SKILLS 

Design 

· Interaction design - Wire frames, flow charts, prototypes, inception to completion (8 years)
· Visual design - branding, presentation (10 years) 
· Information architecture - taxonomies, flow charts, logical naming (8 years)
· User research and user requirements gathering  - Contextual inquiry, usability testing (7 years) 
· Prototyping direction - HTML, JavaScript, DHTML (6 years)

Leadership & Management

· Customer relations - Client relationship management (15 years) 
· Strategy - Goals, risks, cradle to grave both UI and implementation (10 years)
· Product Management - Oversight of online and software products (5 years)
· Project Management - Oversight of project details, with multidiscipline teams (12 years) 
· People Management - Up to 4 reports and several contractors (5 years) 

TOOLS 

OmniGraffle, FireWorks, Visio, Photoshop, Camtasia, FlexBuilder, and all the general MS tools

EXPERIENCE 

Sr. User Experience Designer, February 2011 – present
Macadamian Technologies, San Mateo, CA
Achievements:
· Created conceptual design for Electronic Health Records application, which secured second round of funding
· Created iPad controls application for wireless camera
· Designed for Android/BB telephony projects

User Experience Director, March 2010 – January 2011
Berkeley Transportation Systems, Berkeley, CA
Achievements:
· Produced company’s first body of UX research for traffic engineering site 
· Created new data visualizations for state highway administrators
· Established first documentation on UX process and resources





[bookmark: _GoBack]Sr. User Experience Designer, January 2008 – January 2010
Dun & Bradstreet, San Mateo, CA
Achievements: 
· Designed and released the next generation of financial tools for a peer-peer business network for exchanging trade references (patented)
· Established significant process changes to include more user-centered methods in the development cycle
· Created company’s first vision document on UI Platform Infrastructure

Product Manager, June 2007 – December 2007
SuccessFactors, Foster City, CA
Achievements: 
· Authored the company’s first Learning & Development Product Requirements Document
· Recognized for achieving a high standard in UI concepts 
· Created PRD’s for a variety of performance and talent applications

Sr. Design Lead / Acting Product Manager, August 2005 – April 2007
Saba Software, (HCM enterprise software), Redwood Shores, CA 
Achievements: 
· Nominated for Employee award for excellence with first six months.
· Stepped into product management role for 5 million Talent release application as needed 
· Designed and led first web 2.0 prototypes  - DHTML/Ajax, and Flex

Lead Designer, September 2003 – August 2005 
EMC (Information Management Lifecycle software), Santa Clara, CA 
Achievements: 
· Led research efforts in contextual inquiry, usability testing and card sorting 
· Created first UI specification for Microsoft Office App Connectors 
· Developed prototype for interface for J2EE-based portlet builder
· Re-skinned legacy backup and recovery product on time and under budget 

Manager Usability/Sr. UI Designer, June 2001 – August 2003 
Care2.com, online environmental community portal, Menlo Park, CA 
Achievements:
· Successfully designed first social networking portal
· During my stay, company almost doubled membership
· Won award for site design for "Best New Technology Site" from USA Today, August 2001

Lead Web UI Architect, 1999 - 2001 
Design Matters, web design firm, San Carlos, CA 
Achievements within specified roles & projects as listed:

Producer/UI Designer, 3Com 
Using user-centered research and design, transformed complex information about the software life cycle and processes into a user-friendly intranet site used by engineers. 

Information Architect/UI Designer, DrSpock.com 
Developed and managed the new front-end information architecture, and designed the interaction and visual design for a role-based dynamic content management system. Supervised HTML integration with SS/SQL. 

User Interaction Designer/Project Manager, Broadvision, Inc.
Successfully redesigned thick-to-thin client UI Prototype for BroadVisions flagship web content management software. Product hailed by internal teams as well as Broadvision clients, who found low/no learning curve due to excellent UI, with few customizations. 

Requirements Manager, Astaga!.com (the "Yahoo" of Indonesia!) 
Managed change requirements and refined the UI for the administrative back end.




EDUCATION 

· M.S. Human Computer Interaction, Rensselaer Polytechnic Institute, Troy NY 
· B.S. Anthropology/Music, Indiana University, Bloomington, IN
· A.A. Programmer/Analyst, Web Design, Pima College, Tucson, AZ 


Additional Education/Certifications

· Formal field training and design participant in contextual inquiry for a community network, with InContext Design, the originators and authors of Contextual Design, 2008
· Creating Personas workshop, Kim Goodwin, Cooper Interaction Design, 2005 
· Field research Techniques workshop, Kate Gomoll, User Interface Engineering conference, 2005
· Usability Testing course, Stanford University, 2002
· User Interaction and Usability tutorials with Jakob Nielsen, 2002
· Intro to the Capability Maturity Model for Software Process Improvement (CMM), 2001
· Certification “Train the Trainer,” American Society of Training & Development, 1999

AFFILIATIONS
· Bay Area Computer Human Interaction
· American Association of University Women
· Phi Theta Kappa 

HOBBIES 
Music/audio recording, illustration, photography

FAVORITES
· Web sites:      Care2.com, Craigslist, Amazon.com, Boxesandarrows.com
· Blogs:  	          Kathy Sierra, UXmatters
· Publications:   The Inmates are Running the Asylum (Alan Cooper), The Design of Everyday Things 
                                    (Donald Norman), The Media Equation (B. Reeves & C. Nass)

REFERENCES 
Please find at www.linkedin.com/in/uigrrl 
